
How to Register for OnPath's Digital Banking (Mobile) 

Welcome to the OnPath Credit Union digital banking experience! Follow 
these simple steps to get started on our new mobile app  

Step 1: Get the OnPath Mobile App 

•  Download the App: Head over to your device's
app store (Google Play Store for Android or
Apple App Store for iOS). Search for "OnPath
Federal Credit Union" OR OnPath Mobile and
download the app.

Step 2: Access the Login Page 

• Open the newly downloaded OnPath Credit
Union app. Scroll down and click REGISTER A
NEW ACCOUNT.



Step 3: Accept Disclosures & Confirm you can open PDFs 

You will be prompted to accept our 
disclosures. Scroll all the way to down to agree. 

When you click press agree, we need to 
ensure you can open PDF documents. You will 
see the PDF access confirmation. Press OPEN 
PDF to gain the access code.  

Please copy the code on the pdf 
where the access code box is. 
Press Continue 



Step 4: Verify Your Identity 

• To verify your identity, you will need to enter
your Social Security Number (SSN) and your
member number.

• You will then be asked to answer one out of
three security questions.

Step 5: Multi-Factor Authentication (SMS) 

• For your security, we will send a
verification code via SMS to the mobile
phone number OnPath Credit Union has
on file for you.

• Enter the verification code you receive
into the app.



Step 6: Create Your New 
Password 

• Once your identity is verified, the
"Create Your Password" screen will
appear.

• Password Requirements: Your new
password must meet the following
criteria:

o At least 14 characters long.

o Include at least one lowercase
letter.

o Include at least one uppercase
letter.

o Include at least one number.

o Cannot be your username and
should not include a special
character.


